Helping
Hands
How your
support
makes a
difference

Evie, age 6

Millie, age 7

Investing in the
future of children’s
health – caring for
the whole family

Welcome to Helping Hands
Our Charity exists to enhance the experience of the 220,000 children cared
for by Royal Manchester Children’s Hospital each and every year.
We could not do this without the incredible
generosity of our supporters – people like you.

Your support helps to make this possible
but there is always more we can do.

Our young patients come to Royal Manchester
Children’s Hospital not only from across
the North West but also nationally and
internationally. As the largest single site
children’s hospital in the UK, Royal Manchester
Children’s Hospital offers specialist services
including bone marrow transplantation and
paediatric intensive care. We are also rightly
proud of our specialist burns unit, the largest in
the country, which treats over 450 children and
young people with burn injuries every year.

This report will show you what an extraordinary
difference your donations have made in the
past 12 months, highlighting just some of the
major projects which you have helped to fund.
For this, we thank you sincerely, not just on
behalf of the children we care for today, some
of whose stories you will read in these pages,
but on behalf of the very many children whose
lives, in years to come, will be touched by your
generosity.

We understand how stressful a visit or stay in
hospital can be for anyone, but particularly so
for children. Our aim is to provide our young
patients with the most positive experience of
our hospital that they can have, making them
feel welcome and comfortable and providing
opportunities for play, entertainment and
distraction from the often distressing or painful
treatments or procedures they may face whilst
under our care. We also strive to ensure that
our patients always receive the very highest
standard of clinical care possible.
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I hope you will enjoy reading this report
and that you will continue to support Royal
Manchester Children’s Hospital over the
coming year, helping us to continue making a
difference to poorly children and their families
during the most difficult of times.

Thank you for making a difference.
Maurice Watkins, CBE
Chairman – Charitable
Fundraising Board

Our Mission

Zak, age 15 and
Matthew, age 12

Our mission, as a charity, is very simple: to support
excellence in the treatment, research and care that we
provide to our patients, now and always. We aim to make
a real difference to the children and young people in our
care by ensuring they continue to receive the highest quality
treatment in the very best surroundings.
We do this by focusing our fundraising efforts
on three key areas - treatment, research
and care. These can include the purchase of
specialist equipment to diagnose and provide
treatment of our young patients more quickly
and easily, funding pioneering medical research
to increase our understanding of children’s
illnesses and the very best ways to treat them,

and creating a child-friendly environment
allowing children to feel welcome and at ease.
In the last 12 months we have fundraised for a
number of projects across each of these areas
and, thanks to your support, those projects are
already benefitting children and their families
now and will continue to do so in the future.
Helping Hands 2014/2015
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Treatment
Standards for clinical care
continue to grow as advances
Levente, age 7
are made in both technology and
medicine, allowing for swifter and more accurate diagnosis
and improved treatment. Your support enables us to
provide our hospital with the very latest state-of-the-art
equipment so that we can continue to provide our patients
with the very highest standards of care.
Fibre Optic Video Laryngoscope
for use in Paediatric Critical Care
The hospital’s paediatric intensive care unit
treats over 700 patients per year ranging in age
from just a few days to 16-years-old.
The majority of these children are intubated and
ventilated, meaning that a breathing tube has
been inserted into their windpipe through their
nose or mouth to help them breathe. The tube
is inserted using a piece of equipment called a
laryngoscope which relies on direct visualisation
of the correct placement of the tube and,
until now, only the clinician performing the
procedure was able to see this.
Many of the patients that are intubated
and ventilated are unstable, meaning that
placement of a breathing tube can be high risk.
Unsuccessful (or failed) intubation is a medical
emergency in which the child can no longer
breathe on their own and carries risk of serious
complications or death.
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£21,000

With your help we
have now been able to
provide our paediatric
intensivists with a laryngoscope that has a
fibre optic camera embedded within the blade.
This provides a much better view, and also
allows the rest of the team involved in the
treatment of the child to visualise the correct
placement of the tube on a screen attached to
the laryngoscope, therefore reducing the risk of
failed intubation.

ra i s e d

Abdi,
age 8

Flexible
Cytoscope

£16,000

In simple terms, a
cytoscope is a camera
on a tube which is
inserted through the urethra to detect problems
in the bladder area which neither X-ray
nor ultrasound scans can detect, including
cancerous growths, bladder stones and
urinary tract infections. Until now our clinical
teams have only been able to treat babies
and children with a rigid cytoscope, requiring
them to undergo a general anaesthetic and
often proving unsuitable for guiding the scope
without causing further damage in children
with reconstruction to their urethra or a
replanted ureter.

ra i s e d

Your generous support has allowed us to
purchase a flexible cytoscope. This has multiple
advantages over the rigid scope, including
frequently removing the need for general
anaesthetic and providing, through tools
incorporated in the tube, the option to carry
out certain operations without the need for
surgical cutting.

The specialist
incubator pod

MRI Scanner-compatible
Incubator Pod
Our Radiology department is one of the
foremost paediatric imaging units in the
country. Despite this, the department was
previously unable to provide scans of new-born
babies who were ill or premature until they
were at least 10 days old as the incubator in
which they needed to be cared for was, until
this time, not compatible with our MRI scanner.
Your support has allowed us to purchase an
incubator which can be used in conjunction
with our MRI scanner. This means that
babies can now be scanned within a day of
being born, allowing a greater range of earlydays diagnostic scans to be performed and
greatly improving the quantity and quality of
information available to the baby’s medical
teams. Thanks to your support, the purchase of
the incubator pod also means that the parents
of these very sick, tiny
babies no longer have
to endure the distress
of a ten day wait not
knowing how their
child is progressing
and what their
prognosis may be.

£16,000
ra i s e d

Lily, age 9
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Research

Building
a healthier
future for our
children

Carrying out research
into the best way to fight
children’s illnesses is one of
our main ambitions. Research
plays a critical role in pioneering new
ways to identify, prevent, treat and cure
complex, life-limiting and often life-threatening
illnesses and the children’s hospital is already
leading the field in a number of areas of
children’s health research.
Research is made possible thanks to our
supporters and with your help our doctors and
researchers are able to look at ways to better
understand specific childhood illnesses and
develop new diagnostic tests, treatments and
devices to improve care for our young patients,
both now and for generations to come.
In the last year, charitable support has enabled
research into a number of areas including
hearing, eye, arthritis, cardiovascular, kidney
and endocrine conditions, all of which affect
many of our patients.
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Our research has a strong emphasis on
precision medicine – using our research into
the link between genetics, disease and how
well a patient is likely to respond to specific
treatments – to tailor the care we are able
to provide to an
individual child.

The Difference Charitable
Support Makes
Building on our capability to
deliver paediatric research –
focus on hearing
Hearing loss is the most common sensory
impairment in children. Your support of the
appointment of a Senior Research Fellow in
Audiology/Hearing Sciences, has in turn, helped
to leverage significant funding from the National
Institute for Health Research, which will enable
the delivery of a study into the effectiveness of
newborn hearing tests.
This study is due to start in late 2015 and
would not have been possible without the
support of our donors, people like you.

Researchers identify genetic
cause of growth disorder
One in 500 babies is born small for gestational
age and fails to catch up to a normal height later
in life. One condition that causes this problem is
3-M syndrome. Children with this condition are
very small and have characteristic facial features,
but are otherwise completely normal.
Thanks to our supporters, our researchers –
working in collaboration with scientists from the
University of Manchester – have been able to
identify the genetic cause of this growth disorder.
Thanks to you, we are now able to offer families a
test to confirm the diagnosis in a child suspected
of having 3-M syndrome, alleviating some of the
distress and anxiety that previous uncertainty
would likely have caused. Our clinical teams
can also provide families with an idea of what to
expect in the future and start treatments such as
growth hormone with the hope of improving the
child’s height in the long-term.

Early detection
and treatment
for children
with cancer
In May 2014
researchers at Royal
Manchester Children’s
Hospital and the University
of Manchester made a
significant breakthrough in the
identification of a previously unknown cancercausing gene. The gene, known as CTPS1 is
fundamental to the turnover of DNA in white
blood cells and therefore the body’s ability to
fight off common infections.
For the vast majority of the population the gene
works fine, but patients with a faulty CTPS1
gene are unable to fight off infections such as
chicken pox and glandular fever which in turn
can lead to the growth of cancerous tumours,
particularly lymphomas.
Research into this gene began following the
death of 5-year-old Aimee Drew in 1997 from
a then undefined deficiency of her immune
system. Her family and friends began to
fundraise to fund a specialist doctor to treat
children with a range of immune and allergic
conditions; a service which had been previously
unavailable in the North West. The family have
continued to fundraise to support the service
raising over £82,000 to date. Although the
service is now funded by the hospital trust,
the breakthrough, and subsequent successful
treatment of children with the same condition,
would not have been possible without the
continued support of Aimee’s family.
Helping Hands 2014/2015

7

Care
Ward 84 will
be decorated in
a similar style to the
recently enhanced
Radiology Unit, bringing
smiles to the faces of
patients like 3 yearold Benjamin.

A visit to hospital can be a frightening experience for a child, faced
with doctors and nurses they have never met in an unfamiliar
hospital environment that can seem stark and intimidating. The
Charity helps to lessen the anxiety this experience can cause by
supporting projects which create as welcoming and child-friendly an
environment as possible, making both the patient and their family feel
comfortable during their time in the hospital.

Enhancement of the
Children’s Cancer Ward
The hospital, and more specifically Ward 84,
is home to the North West regional centre for
children and young people diagnosed with
cancer. The ward treats approximately 120
new cases of cancer every year, with each
child then requiring treatment for anywhere
between six months to three years. These are
some of the very poorliest children cared for
at Royal Manchester Children’s Hospital, with
many suffering from life-threatening diseases,
so the environment in which they are cared
for is of vital importance to their psychological
well-being.
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£150,000

With the support that
you have provided,
we will be able to turn
the currently stark
and clinical ward environment into one that is
colourful, bright, welcoming and stimulating.
This transformation will help to put both
children and their parents more at ease when
first entering the ward and will help to create
a feeling of comfort and distraction to those
who require repeated or long-term stays on
the ward.

ra i s e d

‘All About Me’ Diary for
patients being treated
for a major trauma injury

£2,500

Children from across the North West who have
suffered a major trauma, such as a head injury or
multiple injuries sustained in a road traffic accident,
are treated by our Major Trauma Service. Over half of
the 150 children treated by the service every year will
have received one or more injuries which are likely to
have a long-term impact on the life of both the child and
their family.

ra i s e d

Raul, age 13

You have helped us to fund the production of ‘All About Me’
diaries which allows a child and their family to keep and share
information about their condition and treatment with the many professionals who will care for them
throughout their treatment and rehabilitation, from their initial admission through to discharge and
treatment in the community.

Meet Danielle…
At the age of 15, whilst on a family walk, Danielle was involved
in a serious car accident which left her with a life-threatening
head injury. On arrival at Royal Manchester Children’s
Hospital Danielle was rushed for emergency surgery for
a major bleed on the brain. Thankfully, following four
weeks on ICU, Danielle began to recover and stunned
her medical teams by being fit enough to walk out of
hospital just a month later. Although Danielle still has a
long road ahead of her, her family have been amazed by
her progress:

Danielle

“We really can’t thank everyone at the hospital enough.
Without the care and expertise of their talented medical
teams, Danielle wouldn’t be here today.”
- Sarah, Danielle’s mum

Burns Camp
In a world where people who look different are
frequently stigmatised, a burn injury can have
a marked long-term effect on a child. As well
as enduring years of painful treatment, they
must undertake the long process of coming to
terms with their scars and rebuilding their selfconfidence.
Our Burns Camps are annual week-long
residential camps which aim to help restore a
child’s self-esteem and build their confidence

£50,000

through a range of fun
and challenging activities
in the company of other
children with similar
injuries. One camp a
year is provided for younger children (aged
5-10) and one for older children (aged 11-16)
and with your support last year we were able to
entirely cover the cost of sending 50 children to
this invaluable annual event.

ra i s e d
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Securing a
future for
children
The PED,

Your support has already
as it is
today
made a huge difference to the
experience of thousands of young
patients in our hospital, but there is always so much more we
can do. Now, more than ever, we strive to provide vital support
to the hospital, allowing continued investment in state-of-the-art
equipment, pioneering research programmes, therapeutic
services and creating a welcoming child-friendly environment.
These are just a couple of examples of the projects we hope to
support throughout the coming year, but to make this happen
we are reliant on the support of our donors, people like you.

Enhancement of the Paediatric
Emergency Department (PED)
Every year, the Paediatric Emergency Department sees approximately
46,000 children of all ages from across the North West. Every visit is at
best unplanned and at worst an emergency, often creating high levels of
anxiety in both the child and their family.
Whilst the PED provides the highest level
of clinical care, the facility itself is stark and
unwelcoming, lacking any opportunities for
play or stimulation. Studies have shown that
such diversions can greatly help to relax and
reassure young patients, reducing stress levels
and therefore often making assessment and
treatment easier to complete.
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£185,000
needed

With your help, we want to transform
the department into a more child-friendly
environment, introducing facilities for play and
entertainment, artwork to stimulate and distract
our patients in corridors and treatment rooms,
and providing a colourful and welcoming
introduction to the hospital from the moment
a patient and their family arrives.

An Autism Friendly Hospital
A visit or stay in hospital can be an anxious time
for anybody, but for young people with autism
the experience can be particularly frightening and
overwhelming. An understanding of the condition
by those treating children with autism can make
an enormous difference to the experience of both
the patient and their family and can result in greatly
improved health outcomes.
Additionally, creating a hospital environment which
is accessible and suitable for the complex needs
of a child with autism is crucial. As people with
autism are known to process information that is
presented visually much more easily than verbally,

Meet Charlie…
Charlie was just five-years-old when he was
diagnosed with neuroblastoma and admitted to
Royal Manchester Children’s Hospital’s cancer
ward. He had a tumour in his abdomen the size
of a basketball and would have survived only a
matter of weeks had he not received immediate
treatment.
To compound the stress and anxiety of a
cancer diagnosis, Charlie is also autistic,
having been diagnosed with Asperger’s
Syndrome when he was four. The alien hospital
environment, constant noise and endless
streams of unfamiliar faces were too much for
Charlie.
Already desperately ill and facing unpleasant
and invasive treatment for his tumour, Charlie
struggled to adapt to his situation and would
scream at anyone venturing too close to him,
often lashing out in terror.

£45,00

we would like to create
artwork and signage, both
pictorial and tactile, to
display around the hospital.
This unique signage system would
help children and families process information
about what is in a room before entering and
provides simple but effective information that
the child can understand, helping them to feel
more comfortable and relaxed in the hospital
environment. This signage would also assist those
who have English as a second language, learning
disabilities or who are
partially sighted.
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“I cannot
praise the
staff of Royal
Manchester
Children’s
Hospital
highly
enough for the
way in which
they cared for
Charlie
Charlie and did their
absolute best to make life on the ward as
comfortable for him as possible. But the
experience for him was both terrifying
and overwhelming in equal measure so
anything which can be done to create
an environment which is less alien and
intimidating to an autistic child would
make a huge difference, both to the young
patient and their family.”
- Sharon, mum to Charlie, now aged eight.

To make a donation or find out more about the projects we
are supporting this year please visit www.rmchcharity.org.uk
or contact the Charity Team on 0161 276 4522.
Helping Hands 2014/2015
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William, age 14

Thank you
for making a
difference to
the lives of
children.

Find us and follow us:
Royal Manchester Children’s Hospital Charity
@RMCHcharity
www.rmchcharity.org.uk
Tel: 0161 276 4522
Email: charity.office@cmft.nhs.uk
To make a donation please get in touch or text
RMCH00£5 to 70070.

Royal Manchester Children’s Hospital Charity is part of Central Manchester University Hospitals NHS Foundation Trust Charity. Registered charity 1049274.

